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Synopsis

Whether at home or abroad, communicating with people of other cultures is difficult. It requires new
ways of thinking and interpreting the world. When conflict arises, as it often does, the issues
become even more confusing. Without a good understanding of how different cultures handle
conflict, our best intentions may only make matters worse. With a particular focus on Asian and
Hispanic cultures (at home and around the world) and on African culture, Duane Elmer walks
readers through various types of conflict and shows how they can be handled effectively and
appropriately. EImer gives numerous stories and examples from his experience and from others’ to
show how handling conflict well builds solid relationships. With an eye out for biblical principles, he
looks at a variety of sticky questions in Scripture. This is a book not just of theory but of practical
models of conflict resolution. Pastors, evangelists, businesspeople, missionaries, students--anyone
who wants to communicate more effectively with neighbors and colleagues--will find this book

immensely helpful.
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Customer Reviews

"From his wealth of experience at home and abroad, Duane Elmer has created a wondrous tribute
to the human capability of learning to relate to people who are different.” (Ted Ward, Trinity
Evangelical Divinity School)"This book should be required reading for any person involved in or
entering into cross-cultural ministry. It also has enormous value for anyone interested in building

healthy relationships to serve God more effectively, wherever they may be." (Luis Bush, formerly



international director, AD 2000 & Beyond Movement)"Every cross-cultural worker and those who
live in cross-cultural communities will find this book informative and helpful in adjusting to another
culture." (Bong Rin Ro, Overseas Missionary Fellowship)"Elmer has addressed the basic problem
behind 90% of all my frustrations as a mission executive. | highly recommend the book as required
reading. . . . Thank you for this most important contribution to world mission." (James E.

Plueddemann, SIM International)

Pastors, evangelists, businesspeople, missionaries, students- anyone who wants to communicate

more effectively with neighbors and colleagues- will find this book immensely helpful.

An excellent book for insight into the perspective of people in other cultures and their view the world.
Uses examples which are helpful to understand there may not be a right and wrong, but rather just a
difference. We ask all our short-term missionaries to read this book prior to joining us on mission

trips to Kenya. However, it can be applied to relationships here in the U.S. also. | highly recommend

it.

| learned so much about myself and my culture, my mindset, and how it differs from that of people in
Eastern cultures. Having been in Indian culture for two years and then giving up out of exasperation,
this book gave me a fresh perspective and hope.

Ordered for graduate class - great condition and book!

Purchased this from my grandson’s wish list when he was attending Bible College.

good

This book is great for anyone working with persons of other cultural backgrounds, not only for those
in Christian ministry. Many times conflict could be easily avoided if we were only aware of some
crucial differences in the way other people think and interpret the world. There are several models

presented for effective communication. Highly recommended.
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